
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOT INCLUDED:  
• International flights  
• Personal insurance  
• Anything not mentioned in included  
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Project name:  Fire and Flow Retreat 

Dates of travel:  05.03.2026-08.03.2026 

Agent:  Fjallhalla Adventurers 

   

Fjallhalla Adventurers 
contact: 

 Hjalti Freyr​
E-mail: info@fjallhalla.is​
Phone: +354-547 9999 

Group Size:  Min 12, max 24 

   
 

mailto:info@fjallhalla.is


General Terms and Conditions  
 
1. Definitions  
Operator - Fjallhalla Adventurers is a licensed DMC and tour operator working with local experts all 
around Iceland.  
 
2. Bookings  
Bookings must be made to Fjallhalla Adventurers through the booking form on the website. The booking 
is confirmed once the payment has gone through and a confirmation of the purchase has been sent via 
email. Every detail regarding the booking must be included in order for Fjallhalla Adventurers to ensure 
efficiency. This includes the traveler's name, flight information, details on accommodation, tours and other 
requested services, such as related to specific needs.  Prices are fixed in ISK unless otherwise 
mentioned. 
 
3. Choose a single or double room in the booking. If a double room is chosen the retreat facilitators will 
assign you a roommate if you don’t choose who to share with. 
 
4. Participants in the retreat are bound to forgo the use of alcohol, psychedelic substances such as 
ayahuasca and mushrooms or any other drugs the week before and during the retreat. If a participant is 
found under the influence during the retreat they will be asked to leave the session and will not be allowed 
to participate in further sessions. 

5. Terms of payment ​
5.1 A non-refundable deposit of £300 of the total package price is included in the payment at the time of 
booking. 
 
5.2 The retreat is paid in full or the following payment plans chosen: Three even monthly payments, 
available until 1 January 2026. Two even monthly payments, available from 2 January to 1 February 
2026. ​
After 1 February 2026 the retreat must be paid in full.  
 
5.3 Full payment must be made before the retreat starts. In case of further delay of payments, Fjallhalla 
Adventurers will reserve the right to treat the booking as a cancellation and withdraw its confirmation of 
services.  
 
6. Cancellation  
All cancellations must be sent to Fjallhalla Adventurers in writing, by letter or e-mail, and needs to be 
confirmed by Fjallhalla Adventurers in order to be valid. 
If the minimum number of participants is not reached the retreat will be cancelled.  
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7. Cancellation charges  

We understand that plans may change. To ensure fairness and clarity, our cancellation terms are as 
follows: 

​
Standard Cancellations​
 

Cancellations made 65 days or more before the tour: Full refund, unless otherwise stated as 
non-refundable at the time of booking.​
 
Cancellations made between 64 and 29 days before the tour: A cancellation fee of 33% of the total 
booking price applies.​
 
Cancellations made between 28 and 27 days before the tour: A cancellation fee of 50% of the total 
booking price applies.​
 
Cancellations made 27 days or fewer before the tour: A cancellation fee of 100% of the total booking price 
applies.​
 
Non-Refundable Bookings​
 
Bookings explicitly marked as non-refundable at the time of purchase are not eligible for refunds under 
any circumstances.​
 
Force Majeure & External Events​
 
Fjallhalla Adventurers is not liable or responsible for cancellations, delays, or changes caused by 
circumstances outside our reasonable control. This includes, but is not limited to, natural disasters, 
extreme weather conditions, volcanic activity, strikes, civil disturbances, acts of government, pandemics, 
or other events defined as force majeure.​
 
In such cases, no refunds, reimbursements, or compensation will be provided.​
 
Amendments & Transfers​
 
Requests to reschedule or transfer a booking to another person may be considered on a case-by-case 
basis. Additional fees may apply.​
​
Minimum required participants not reached​
If the minimum required participants of 12 people is not reached before February 15th, 2026, Fjallhalla 
Adventurers reserve the right to cancel the event or offer participants to reschedule for a later date. In the 
case of cancellation, Fjallhalla Adventurers will issue a full refund to participants.​
​
Insurance​
 
We strongly recommend that all participants obtain comprehensive travel insurance covering 
cancellations, delays, medical expenses, and force majeure events. 
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8. Passport 
A passport valid at least three months beyond intended stay is required for visitors to Iceland. Iceland has 
fully implemented the Schengen agreement since 25th May 2001, which ended internal border checkpoint 
and controls between Schengen countries. For additional information on passport and visa requirements, 
see Icelandic Directorate of Immigration website https://island.is/en/o/directorate-of-immigration  
 
9. Liability Force Majeure ​
Fjallhalla Adventurers disclaims responsibility for any loss, damage, accidents, sickness or schedule 
change caused by weather, strike or any other irregularity outside Fjallhalla Adventurers control. Fjallhalla 
Adventurers reserves the right to alter routes, itineraries or departure times, without prior notice, should 
the necessity arise. All extra costs due to changes or delays in flights (domestic and international) are at 
the traveler’s expense (extra hotel nights, meals, transfers, etc.) We advise all travelers to have a 
comprehensive travel insurance to meet all contingencies.  
 
10. General Liability ​
Fjallhalla Adventurers will not be responsible for any injury, illness, death, loss (for example loss of 
enjoyment), damage, expense, cost or other sum or claim of any description whatsoever which results 
from any of the following:  
• The act and/or omission of the travelers affected or any member or their party  
• The act and/or omission of a third party not connected with the provision of the services and which were 
unforeseeable or unavoidable  
• In cases where the traveler does not follow guidelines or given instructions  
• Circumstances beyond Fjallhalla Adventurers control as defined under Force Majeure. All information on 
the website is subject to change. Fjallhalla Adventurers cannot be held responsible for the acts of a third 
party (airline, hotel or guesthouse, restaurant, bus company, etc.). At no time is Fjallhalla Adventurers 
responsible for indirect (consequential) damages 
 
11. Confidentiality ​
Each party undertakes that they shall not disclose to any person/company any confidential information 
concerning the business, affairs, travelers, clients or suppliers of the other party for any purpose other 
than necessary to perform its obligations under this agreement. Each party may disclose the other party’s 
confidential information: a) To its employees, officers, representatives or advisors who need to know such 
information for the purpose of carrying out the party’s obligations under this agreement. Each party shall 
ensure that it’s employees, officers, representatives or advisers to whom it discloses the other party’s 
confidential information comply with this clause, or b) As may be required by law, court order or any 
governmental or regulatory authority In the event of any type of sensitive information, the specific party is 
required to articulate its requirements clearly and in writing 
 
12. Governing Law ​
This agreement and any dispute or claims arising out of or in connection with it or its subject matter or 
formation (including non-contractual disputes or claims) shall be governed and construed by the laws of 
Iceland. The parties irrevocably agree that the courts of Iceland shall have jurisdiction to settle any 
dispute or claim that arises out of or in connection with this agreement or its subject matter or formation 
(including non-contractual disputes or claims). 
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